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· R.D.P. “Resort Data Processing” Training Classes – Training classes are now being conducted Wednesday July 14th for three consecutive days with 2 hour sessions for the Rental Manager and Supervisors in the front office.  Several more classes will be conducted next week.  Randall Garner with Garner IT Consulting is also participating in these classes as he handles all of The Summit IT issues.  As we move forward we will be showing our front desk clerks better ways to handle reservations and avoid costly mistakes. In addition, we will be updating our reports within the system so they are current with the most recent updates installed.

· ProtoBase Credit Card Upgrade – We have recently updated the ProtoBase Credit Card software.  The 6.0 Product Suite has several new enhancements to improve the installation, maintenance, and user experience for authorization, settlement, and management of multiple electronic payment types. 

· Security Deposits/Reservations – Currently working with Randall Garner of Garner IT Consulting to determine if it is possible to set up our system to pre authorize guest’s credit cards when making a reservation.

· Reservations/Cancellations – We are still receiving a considerable amount of calls pertaining to the BP oil spill.  Our front desk staff continue to encourage guests not to cancel and assure them that there will be NO cancellation penalty whatsoever for any booking that is affected by the potential crude oil if our beaches are closed by the federal, state, or local authorities as a result of the oil spill.

· B.P. Oil Leak Helpful Information – For anyone wanting to submit a claim or report oil below are some helpful information:

1. For BP Claims information, visit www.bp.com/claims or call 1-800-440-0858. The Claims phone line is open 24 hours a day, 7 days a week.

2. To report oiled wildlife, please call 1-866-557-1401 and leave a message. Tri-State Bird Rescue will check messages hourly. 

3. To report oiled shoreline or request volunteer information, please call 1-866-448-5816. 

4. The Florida Oil Spill Information Line is available at 1-888-337-3569 from 8:00 a.m. to 6:00 p.m. EDT seven days a week. For persons with disabilities: 1-800-955-8771 (TDD) or 1-800-955-8770 (voice).
· First Lady Michelle Obama Visit to PCB – First Lady Michelle Obama arrived Monday afternoon to speak with local officials and business leaders regarding the toll the BP oil disaster has taken on the local economy.  The First Lady arrived at the Boardwalk Beach Resort to speak to 200 invited guests which included state and local leaders as well as residents who’ve lived here their entire lives.  During her 15-minute speech she praised the beauty of our beaches.  She also reinforced a crucial message “It’s important for the rest of the country to know these places are just as beautiful as they have always been.” 

· 2011 Spring Break Group Bookings – We are currently working on securing all of our Spring Break bookings for the 2011 season.  This year the main three weeks are March 5th-12th, March 12th-19th, March 19th-26th.  Rates were increased 10% for the 2011 season.
· Front Desk - Jane Easton gave her resignation.  We wish her well in her future endeavors.
· Beach Flag Alert System – Several months have passed since we were required to post in each unit the Beach Warning Flags notice. Now, the Panama City Beach Convention and Visitors Bureau is collecting contact information for a new text messaging program designed to issue alerts about changing surf conditions. 
Via text message, registered cell phone numbers will receive beach flag updates with alerts to changing surf conditions within the city limits as well as unincorporated sections of Panama City Beach. The text messaging program is new to Panama City Beach's beach safety public awareness campaign, which includes flying aerial billboards during double-red flag conditions, displaying signs inside each rentable lodging unit along Panama City Beach, posting signs explaining the flag colors at every public beach and public service announcements on billboards and other media. People who have frequent interaction with beachgoers are encouraged to sign up for this service.  We have been very fortunate that there have been no drownings this year.                               
    

