RENTAL MANAGERS REPORT JUNE 2010

· B.P. Oil Leak – As a result of the potential impact from the B.P. Oil leak we have amended our cancellation policies.  At this time, we are receiving high volumes of calls and unfortunately cancellations.  The Moore consulting group conducted a seminar at the Boatyard restaurant on Wednesday evening June 9th. This free informational seminar featured environmental and financial experts and attorneys who provided the latest updates about the Deepwater Horizon oil spill disaster.  Due to the pending arrival of oil we have seen an increase in bookings for the month of June due to guests wanting to visit our beautiful beaches prior to the oil making possible landfall.  

Our T.D.C.’s Marketing Committee is considering a summer long family friendly party on Panama City Beach to help bring tourist to the beach.  The TDC message for the summer is our beaches are clean now and even if we do see some forms of oil wash ashore there is still a good time to be had in Panama City Beach.  Different ideas were discussed, including concerts held at different venues each night of the summer, sandcastle building along the beach and firework displays.

· Owner Referral Bookings - All Owner Referral bookings need to be made directly with the Rental Manager or Front Desk Supervisor “Tim Riddle”.  To ensure your booking is made correctly please email: heather@summitcondo.com or tim@summitcondo.com.  In an attempt to make sure Owner’s are being billed correctly this is just a step to prevent further problems.

· IRM Upgrade - We have finally finished the upgrades to the IRM.  At this time, all owner features are fully operational.  If you still need a password please contact Heather Graham to set this up.

· R.D.P. Training Classes – Training classes have now been scheduled for this upcoming month for front desk staff.

· Unit Upgrades – I would like to thank all of the Owner’s that have done major upgrades to their units.  As we strive to be competitive with surrounding properties it is imperative that we continue to upgrade.
· Group Bookings

Secured group bookings for the following: Wurzburg Group, Meek and Mighty Children’s Triathlon, VHS Class of 2000 Reunion.  Unfortunately we have had several of our groups cancel due to the possibility of the oil hitting the Panama City Beaches.

