ESTORE\OONE

ESTOHTATION & CONRSTRUCTION SPECIALISTS

The Caim After the Storm

WORK AUTHORIZATION AGREENENT
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This Work Authorization Agreement (the “Authorization”) is made on the date stated below by and between Contractor Connection Group*
LLC d.ba. Restore-One, (the “Company”) and the “Cnstomér” {as defined below). This Authorization {with all terms and conditions
within} is approval to the Company by the Customer to proceed with the Campany’s “Worl” {as defined below) to secure, clean,’
preserve, protect and repair the property {“Property”). ‘ Y g Sciednt A ~

o e Ko b So- 2%5- 83195 oF i,
Customer: Name %LLme+ (ﬁ ey {:\‘iﬁocs GA{\ an Phone_ @5g - 834~ 1555 oy “
Praperty: The real property located at__ D 1H™> (W amas B Ve
City, \Jmno.m 27 Q_\&c\; %-&&Qh State P;L, Zip 214909  County %&\J

The Worlk: Emergency mitigation services, ali temporary and permanent repairs to the exterior(s) and roof(s) restoring the Property
to pre-loss condition as required by locat and state building codes. ¢

The Price: The Price is the total insurance proceeds ("Pro}:eeds“’} collected from the insurance policy(s) for the Work. Emergency

mitigation services and temporary repairs are based upon the Restore-One T&M Rate Schedutle; all permanent repairs are based upon

The Company and the Customer agree to the following:

1. The Customer fully understands that the Company is not, nor represents itseif tobe a public adjusting company,

2. The Company agrees to charge the Customer only for the insurance Proceeds collected &6m its insurance policy(s} for the
Company’s Work including all overhead & profit and applicable taxe;[pm : n i

-eaxdied(s) that any Workisnotcovered-by the | r agrees | Qpsi
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3. The Customer agrees to provide the Company with a complete copy of its most current insurance policyls), tenant leaseélc?; any
documents that may determine coverage, for the Company’s review within 5 days from the commencement of the Wark.

4. The Customer agrzes to give its written permission to its insurance agent|s), insurance caréier(s), adjuster(s}, consultant{s),
lender{s), mortgage company{s), etc. to allow the Caompany to directly communicate, negotiate scope and price with their
representative(s}, for the Company’s Work, and agrees to execute any documents necessary to give such permission. Where and
to the extent allowed by law, the Customer agrees to give the Company its assignment of benefits rights to its insurance
poiicy(s), and direct the payee to add the Company's name o all check disbursements, or mzke direct payment(s) to the

Company for the Company's Work,
5. The Customer agrees to pay its deductible liability in full as outiined in its insurance policy(s) to the Company withirr3|
the Fewok [DELETE AMP [mseaT 2 )
s ) i leoll g ;
6. The Customer agrees to provide the Company with a complete copy of all insurance / claim relate |:|:>rl'n-n{;n‘,8 i , scope of

wark estimate(s), repair cost estimate(s), procf of foss statement(s), pmf[essiona! repori{s), payments, etc. when received. The
customer further agrees {0 execute all documents NECESSary to pracess any insurance / claim related payments.

7. The Customer agrees to pay the Company all insisrance Proceeds collected {including advance payments) from its insuranca
policy{s) as stated on the payment remittance andfor proof of loss staternent for the Company’s Work, including alt
overhead & profit and applicable taxes within 10 days of receipt of payment{s).

B. This Work Autherization shall be governed by the laws of the state in which the services were rendered.
The Customer and Company hereby agrees to be bound by all the terms and conditions in this Authorization as set forth and stated

on the front and reverse side of this Authorization. Each person executing th;is Authorization hereby represents that he or she has
the authority and power as an agent, to bind the party on behalf of whom he or she has executed this Authori
| ¥ i

THE CUSTOMER:

(Red) G159~ R01- 046y .
Signature: ;&‘JL\LWM} ’Q)"&L‘zh&ﬂ(&} fjg {.\ Signa%um:

Print Name; g&,g TS0, 'C:“ﬂ'a/ Print i-;fame: : - ‘\ D hﬂ- ﬁk)h
Date: icl//Z-OS// ] Date:;zt_ 10~ JO- Q“Olg‘
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! ental tn the event further darmage occurs, additional damage is!
Giscoverad that was not subraitted on the original estimate or items o the |
ariginal estimate were not fiaid in full by the insurance carrier{s), the Customer
agrees to file » supplement{s}, request appraisalls) or engage inremedies to |
resolve disputes as cutlined within their insurance policyls), within 10 business :

days of written notice given 10 the Customer by the Company. if the Customer 22

doest't engage in meaningful participation withins 10 days of written notice by

the Company, the Customer accepts full iability of the entire disputed costand | -

«will remit psyment in full to the Company within 10 business days.

. Professional Agentfs): If the Customer directly hires and/or contracs with anyi

professional agent{s), consultant{s}, public adjuster(s}, attorneyls) etc., the

Customer agress to accept full izbility of the cost or fee{s) associated. However, -
2t the written raquest of the Company, the Customer agrees to hire and incur | .

the full expense of professional agents {1.e. engineers, consultants, public ;
adjusters, appraisers, 3WOrOeYs, etc) to help prepare documentation, certified:
reports, andjor represent Guring appraisal, madiation, or litigation i reso!v‘mgi; :
any disputes with its insurance carrier{s), as it pertains to the&'.‘umpany‘swmt%

1
insurance Policies: If the insurance policyls) provided to the Company bythe : .
Customer has been canceled, modified or is not valid, the Customer agreesto
zccept full liability of the total cost of the Work performed to date, 2nd render. .
payment ta the Company within 10 husiness days of written notice from the :
Company. Additionatly, the Company may terminate the Authorization
immediately without penzity.

Advance Paymenis: The parties 2gree that any advance payment(s} received aré
designated to assist the Company with its cost and expenses for the enitigation
and remediation services. Accordingly, the Customer agrees to remit all i

advance payments to the Comgpany in full upon receipt.

Late Faes: All past due invoices per each 30 days, shall aofrue interest atEé%,’

X wio/ze [ig ;.
indemnification: The Customer and Company stall both indemnil and hold
each other, its owners and agems harmiessfrom all clzims, damages, losses and
expenses, including, but aot limited to, attorneys’ fees, resulting from injuries ;
from accessing the Property workspace. .

. Gengral Conditions: The Customer is fully responsible for the cost of its

deductibles, non-recoverable deprecation, change orders, requestad upgrades,
golicy axclusions, and code compliances’, 5 stated. Cost incurredin these
tegory’s will be due by the Customer to the Lompany within 30 days of
completion.

Personal Property; Prior to the start of the Company's Work, the Customer; -
tenants, pwners or 3gents must remove all valuables or dangerous items from
the Property. The Custormer, {&nants, owners of agents must aiso remove any
#tems which the Customer, tenants, OWners or agents would prefer the ;
Company not o handle. The Company will not and cannot be held responsiole
tor any last or damaged fiems not removed by the Customer, Tenants, Own er5 oF
agents. £

Services Seouence: At the sole desecration of the Company, compleied
mitigation Work must be sentled to an agreed scope and paid in full before . -
permanent repairs bagins. ;

Dispute Resolutton: It is fully agreed by both the Customer and Company that
any disputes arising under this Authorization shall be resolved pursuant to the
following procedura{sh: Pl

A, TheCompany may proceed in accordance with applicable law to . i
comply with the lien notice or filing deadlines prior iothe resnlué’s{m of
any dispuie. R

%

8. Mediation.

i, inthe evant of any claim, dispute or other matter in guestion arisi
qut of or related to this Authorization, the parties agree o mest face
to face, and within two {2) weeks of written demand by either parly, 1o
informally medisie the claim or dispute as a condition precedent Lo the
institution of acbitration proceedings by either party. The informal
rmadiation must be held in the place where the Project is Em(f‘

unless another location is mutually agreed upon. i

i, Inthe eventthat the informal mediation fails, either party may ini

tiate
srbitration proceadings as sat forth within. !
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iii. The parties must be represented at the informal mediation by
teprasenmﬁvels) authorized to bind the parties to any agreements reached
tharein. The parties may include their attomeys in the informal mediation.
Agreements reached in medistion shall be enforceable as settiement
agreements in any court having jurisdiction thereof.

iv. Itisagreed by both parties that all Work wili cease until any written disputes
4re resolved, unless agreed upon in writing by both parties. )

Arbitration.

In t‘he event that informal mediation fails, then the pariies agree 10 arbitrate any
and all claims, disputes or other mattersin question arising out of or refated 1o
+his Autharization within 60 days of notice by either party- The Company,
however, sy commence litigation in arder to prosecute a fien claim. Inaddition,
the parties may commence 3 court action to enforce an arbitration award. In
each event, however, each party agrees to resabve 2l dispules in arbitration
rather than in court.

The srbitration shall be in accordance with the Construction Industry Arbitration

Rules and Procedures of the American Arbitration Association currently in effect.

Reguest £ar arbitration shall be filed in writing with the cther party 10 this
Authorization. As set forthabove, arbitration shall proceed in advance of tegal or
equitable proceedings. it isagreed by both parties that the judgment of the
srbitration proceedings shail be the fina! resolution to the dispute between the
Customer and the Company.

1t is agread that both parties will equally split the cost assadated with the
arbitration hearing. However, the prevailing party shait be entitled to its award,
arbitrator’s fee, reasonzble attorney's fees, cost of liens, 2nd Bte charges.

The arbitration shall be held in the place where the Project is located, unless
another location is mutually agread upon.

if sither party fails to participate in arhitration, as outlined within, the
nonparticipating party accepts full Rabifity of the entire disputed cost and will
remit payment in full to the participating party within 10 business days. The
participating party may commence a court action 1o collect its disputed cost.

11. Termination of the Authorization:

A Termination for Cause, Upon a materisl freach of this Authorization by sither party,
and subject to any conflicting  procedures herein, the non-breaching party may
terminate this Authorization by following this protedure:

o

2. Termination for Convenie!

Non-dafaulting party must provide notice, in writing, to the defauiting party of

their default.

The defaulting party has fourteen (14) business days upon receipt of the nofice to

clare the default. If the defaulting party Is unable to reasonably cure the default

within fourtesn (14) business days, the defauiting party ust provide to the non-
defaulting party a description of the reasonahle actions the defaulting party will
take to cure the default.

1 the defaulting party fails to cure as set forth above, then the non-defaulting

party may give notice to the defaulting party that the Puthorization is terminatad

and proceed to enforce its rights against the defaulting party set forth within this
o:’-uﬂxwizaﬁnn_

, i_n the event that the Company is the defaulting perty, she Customer shall remit

anment due to the Company for the portion of the Work completed, including

bverhead and profit, asit pertains to the Work.

i

ﬁn the event that the Customer is the defaulting party, the Customer 3grees 1@

] it payment ta the Company for ail services rendered to date including
gmterneaﬂ and profit, cost and expenses associated with the Work, lost profits, 3s it

inertalns to the completed and non- completed Wark.

If the Customer terminates this Authorization for convenience, has received of is

iving Insurance Proceeds, elects not to have the Company perform or complete

any of the Work, the Customer sgreesio remit payment in full tothe Company for all
completed Work to date including overhead and profit, cost and expenses associsied
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AsdisierativTd & g

eriains to the completed and non-completed
easto-pay the C1 ingfesfor

L At OSeem

(ofz 9/13
'MM&]‘%,{:M&'QS




P Owaers {ASSac}A_ — - A / _

|
i
ii
it
i

i
i
|

\ofze/)
}p J]/é !w// Aa ]JM//nga(. ﬁlﬁ/ /F Crther ( )
it 1¢ wae‘{“_z fuxﬁmé«:ls ImSunanie. or KQ

Cuttorntn Gulla Oyprzass torittou ppprovel,

m ”"‘i"‘wm] fﬂ/ WMe [hat 1s mot covered
8y Cuateomen's msurance. Luatomse 1s mst
J&iapmczéle s P gﬂ whlk thet £ meffhec

cowtred. Ry 1M siliauee, M2 Wﬁ@p@.ﬁab)
Custome, ‘as sop LN 1th o #-Ce

TnsoF B =/ 0

\o Ee//g

s /

as weenep 2 fhe wlk, m mstalments,
Mﬁ)m yeauss]- By [he @wafwy ) Wiy payment—
d;owra7 s withm 32 ppys ofsw-b rmuea?‘




